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The table below lists changes made since the initial release of this manual. Each time this manual is
updated, the Title Page lists the new revised date and this page describes the changes. Either update your
existing manual with the Change Pages document, or replace it with the updated manual.

Note: The Change Pages document may include unedited pages needed for two-sided copying. Only
edited pages display the patch number and revision date in the page footer.

Date

Revised
Pages

Patch
Number
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06/03

ixii,
2-4-2-8,
3-19,
3-21, 3-39,
3-41-3-42,
4-15,4-17,
433

PSB*2*24

— Updated the paragraph and the Note at the top of this page to make the
instructions easier to understand, and expanded this History section,
resulting in the renumbering of this section and the Table of Contents.
(p. i-xii)

— Updated the “BCMA VDL (or Main Screen)” example to include the
Schedule Type Indicator and BCMA Clinical Reminders marquee.
Included the Callout.

(p. 2-4)

— Moved and updated the “Schedule Types” section to include the new
Schedule Type Indicator, and added the related Tip. (p. 2-5-2-6)

— Added information about the new “BCMA Clinical Reminders”
marquee. (p. 2-7)

— Added the “double click” Tip about the PRN Effectiveness feature
opposite the Mouse/Stylus section. (p. 2-8)

— Updated the “BCMA VDL for Active Unit Dose Medications”
example to include the new Schedule Type Indicator and BCMA
Clinical Reminders marquee. (p. 3-19)

— Added a “Note” under step #1, and a Tip, and updated the “Schedule
Types Area of VDL” example to include the new Schedule Type
Indicator alert lights. Removed the Tip at the top of the page since no
longer applicable. (p. 3-21)

— Updated, step #1, and the “Medication Log Dialog Box for PRN
Administration” example. Moved the Tip up, and added a new Tip at the
bottom of the page. (p. 3-39)

— Updated, step #2, the Tip at the top of the page, and the “Recording an
Effectiveness for a PRN Medication Highlighted on the VDL” example.
Added the Callout. (p. 3-41)

— Updated steps #3-#5, the Tip, and the “Entering an Effectiveness
Comment for a Selected PRN Medication” example. Added step #6, and
a Tip to the top of the page. (p. 3-42)

— Updated the “BCMA VDL for Active IV Push and IV Piggyback
Medications” example to include the new Schedule Type Indicator and
BCMA Clinical Reminders marquee. The scroll bar does not display in
the new example. (p. 4-15)

— Added a “Note” under step #1, and a Tip, and updated the “Schedule
Types Area of VDL” example to include the new Schedule Type
Indicator alert lights. Removed the Tip at the top of the page since no
longer applicable. (p. 4-17)

— Updated, step #1, and the “Medication Log Dialog Box for PRN
Administration” example, moved the Tip up, and added a new Tip at the
bottom of the page. (p. 4-33)
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Date | Revised | Patch Description
Pages | Number
06/03 4-35-4-36, PSB*2*24 | — Updated, step #2, the Tip at the top of the page, and the “Recording an
(cont.) 5-8, 5-9, Effectiveness for a PRN Medication Highlighted on the VDL” example.
8-1-8-8 Added the Callout. (p. 4-35)
— Updated steps #3-#5, the top Tip, and the “Entering an Effectiveness
Comment for a Selected PRN Medication” example. Added step #6, and
a Tip to the bottom of the page. (p. 4-36)
— Updated the “BCMA VDL for Active IV Medications” example to
include the new Schedule Type Indicator and BCMA Clinical
Reminders marquee. (p. 5-8)
— Updated the “Elements Comprising the Display Areas for IV
Medications” example to include the new Schedule Type Indicator and
BCMA Clinical Reminders marquee. (p. 5-9)
— In the Glossary, added definitions for BCMA Clinical Reminders, [V
Bag Chronology, IV Bag Detail, Removed, and Schedule Type
Indicator. Moved some terms to other pages to accommodate the
additions. (p. 8-1-8-8)
03/03 Title Page, PSB*2*20 | — Updated the Title Page and this Revision History Page. (p. i-ii)
i,ii, v, 1-13, — Updated the Table of Contents to include the new site parameter,
3-1 “Patient Transfer Notification Timeframe” and Fractional Dose Orders.
3-18-3-19 (p. 3-1)
3 '248'134;3 3 — Updated the Internet address for the ViSTA Documentation Library

(VDL). (p. 1-13)

— Added the Patient Transfer Notification screen capture and related
copy to the “Administering Active Unit Dose Medications” Chapter.
(p. 3-18)

— Updated the second sentence of the “Note,” under the “Viewing a
Patient’s Active Unit Dose Medications™ section to include the phrase
“— for the selected timeframe only.” Updated the “BCMA VDL for
Active Unit Dose Medications” example to include the new Patient
Transfer Notification information in the “Last Action” column. Updated
the “Tip” at the top of the page to include the words “to be” in front of
the word “administered.” (p. 3-19)

— Updated the introductory copy to explain the differences in the
Multiple Dose dialog boxes. Also updated the Multiple Dose screen
captures to include an optional Comments area, and a Multiple
Dispensed Drugs: heading for orders with more than one dispensed
drug. (p. 3-28-3-29)

— Added the Fractional Dose information and related screen captures.
(p. 3-30-3-33)

— Added the Patient Transfer Notification screen capture and related
copy to the “Administering Active IVP/IVPB Medications” Chapter.
(p. 4-14)
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03/03
(cont.)

4-15, 8-3,
8-5, 8-6, B-7

PSB*2%*20

— Updated the second sentence of the “Note,” under the “Viewing a
Patient’s Active IVP/IVPB Medications” section to include the phrase
“— for the selected timeframe only.” Also updated the “BCMA VDL
for Active IV Push and IV Piggyback Medications” example to include
the new Patient Transfer Notification information in the “Last Action”
column. Updated the “Tip” at the top of the page to include the words
“to be” in front of the word “administered.” (p. 4-15)

— In the Glossary, added the definition for Patient Transfer Notification.
Corrected the definition for Held, PSB INSTRUCTOR, PSB
MANAGER, PSB STUDENT, Refused, and Schedule Type. (p. 8-3,
8-5, 8-6)

— Updated the Index to include “Patient Transfer Notification.” (p. B-7)

09/02

Title Page, 1,
3-5, 3-41,
4-6, 4-40

PSB*2*3

— Updated the Title Page and included this Revision History Page.

— Updated status information about a medication order to reflect that an
individual can change a “Given” status to “Not Given” provided they
originally marked the order as “Given” on the VDL, or they have been
assigned the PSB MANAGER security key.

— The Chapter 3 and 4 Change Pages are included to ensure that the
chapters are updated consistently.

08/02

Title Page,
1-x, 7-24

PSB*2*]

— Updated the Title Page and included this Revision History Page.

— Renumbered the pages with Roman numerals to include the Revision
History Page.

— Updated the Missed Medications Report By Patient screen capture to
reflect the “Order Num” column being moved on the report, to eliminate
the order number being misinterpreted as a dosage for some
medications.

— The Chapter 7 Change Pages are included to ensure that the chapter is
updated consistently.

05/02

Original Released GUI User Manual.

June 2003

BCMA V. 2.0 GUI User Manual iii
PSB*2*24




v

BCMA V. 2.0 GUI User Manual
PSB*2*24

June 2003



Table of Contents

Chapter 1: Introducing BCMA V. 2.0

Read Me First! ...ttt 1-3
Before Using ThiS SOfIWATE.......cccuiiviiiiiiiieriecieeie sttt ettt sr e ebeebe e te e aesebessbeessaessaereens 1-3
OUE Taret AUGIENICE ... eeueieiieiieiieit ettt ettt et e et e e e atesatesateeatessaesatesaeesaeesasesnseens 1-3
Discover Benefits Of BCIMA V. 2.0 .c..ooiioiieeieee ettt 1-4
IV and IVP/IVPB FUNCHONAIILY ....c.eeetieiieiieieeie ettt sttt sseeneen 1-4
IV and IVP/IVPB TracKing SYStEIM ........cccveviiiieriieniieiiiesiiesieeieeieeieeteeteeaeeteenaeevesnaessnesnnesnneens 1-4
MEAICALION TADS......eiiieiieiieie ettt ettt ettt ettt ettt ettt e b eaeen 1-4
MaATKING PALCRES ... .eoiieiieiieiieeiee ettt ettt ettt ettt e e ettt e et eeneeneen 1-5
CPRS Med Order BULLON .......cocviiiieiieiieiteieeieeie ettt ettt ettt eteete et eeteeaeesseenseesaeensesnsesnsenns 1-6
ALLSTIES/ADRS BAT ..c..iiiiiiiiiciiiciececece ettt e e b e s aaessbeesaesnaesnaeenaenseenneennes 1-6
Marking Multiple MediCations..........ccueeuerierierieeieeiesite st sitesete st esteeseeeseeesseesseebeeseenseenseeseenseen 1-7
INOE GIVEN STATUS. ...uveeuvietietieteeteesttesteeteeteeteesteeseesseeseeseenseenseenseenseenseenseenseenseenseenseenseenseensen 1-7
MiSSING DOSE REQUESES ...eeuvieiieiieiieiiecieeiiesit ettt ettt ettt ebeebeesbeesbeeseesseesseesseesseesseenseenseensens 1-7
OS] 0100 4 A g 1151 =TSSR 1-7
VIEWING FULUTE OTAETS ...cotiiiieiieiieiieietet ettt ettt ettt ettt et e bt et e b e enbeenbeeseenseen 1-8
ON-HOLA OTAETS......eeiieiieieecieeieete ettt ettt teeteebeebeesbeesseenbeesseessessseesseesseassaessessseassesnsenssenns 1-8
BOCMA TALE TIMEOUL ...cuieitieniieieeteeteet ettt ettt ettt ettt et st st st et e st e ssbesabesnneenneen 1-8
View Menu and Related Shortcut KeYS .......cocviviieiiiiiiiiiieiecesesese e 1-8
Using This Manual ............ccccimmmiiieer s 1-9
Assumptions That We Made ADOUL YOU .....ccoeiiiiiiiiiiiieieeete et 1-9
Benefits of This Manual.........c..c.oooiiiiiiiiee ettt 1-9
How This Manual iS OrganizZed ..........cccceveerieriieeiiieirieieesieeseesressesseeseesseesssesssesssesssessesssesssenns 1-10
Conventions Used in This Manual..........ccccoceeiiiiiiiniiieee et 1-11
Windows Terminology Used in This Manual...........c.cceceiiriinininiiiniinienicneeteceeee e 1-12
Other Sources of INTOIrMAtION. .......ccuiiiiiiieeee ettt eees 1-13
Benefits 0f This Manual..........cooiiiiiiiiiieieieiiee ettt ettt et e e e ee e seenseennean 1-13
Training INfOrMAtION ........ocviiiiiiiieiieieeeeeee ettt ettt et ettt e b e et e ebeenseesseenseenseeseenseen 1-13
This Manual and Related Documentation ............cceereerierienienienienienieseeree st 1-13
BCMA: In @ NutShell.........coooeiiieieiiieeeeeeeeee e 114
Benefits Of BCIMA ...ttt ettt e sht e st st e be e bt e s bt e sbeesateenteeeeens 1-14
Improved Patient Safety and Patient Care...........cccvevverierienienienieeeesieesie et eee e eve e svesnne e 1-14
Improved Communication Among Medical Center Staff............cccoevirviiiiieiiecieeeece e 1-14
Commitment to Putting Veterans FirSt...........ccevciiiiiiiiriiieriiesiee st siie e esve e sveesseesseaeeene e 1-14
Features Unique t0 BCMAL.......oooiiiiiiieeie ettt ettt et estaesesesssesssa e saessaesssesssesnsesnsanns 1-15
WHRAL 1S BOIMAT ...ttt ettt ettt e st e e s et e s et e eateebe e st e sseessteeneeenseenseenseens 1-16
Reduce Medication AdminiStration EITOTS.........c.ecvirieiierienieriiesiesieesieeseeseeseeesieesseesseesseesseessees 1-16
Provides a System of “Checks and Balances™............cccoecueiriieriieniieciieniee e 1-16
Augments Nurse’s Clinical JUAZMENT..........ccverierieiiiriieniieierterteie ettt aeeseeeneees 1-17
June 2003 BCMA V. 2.0 GUI User Manual v

PSB*2*24



Table of Contents

Chapter 1: Introducing BCMA V. 2.0 (cont.)

Background Information About BCIMA .........ccoiiiiiiiiiiiciee ettt et vee e eaeeeens 1-18
Built on Workgroup’s FINAINGS.......cocverieiiieniieiieiieeeieeieettete ettt ettt 1-18
Provides Immediate Access to INfOrmMation ...........c.ecvirieriiiierierieseeeee e 1-18
Creates a Secure Network INfrastruCture.........ocoecveviiniiieiienininieieiecccrcrcceeeeree e 1-18
Patient Safety Comes FIrSt . . . .ooiiiiiiieiieeiececee ettt ettt et nneeneen 1-19

Getting Help — IN @ HUITY ..t s s 1-20

Offering Superior Customer Service, Technical SUPPOTt .......cceeviiriiieiiieiieiieee e 1-20

Your Checklist for SOIVING Problems ........c.cccuieeiieiiieciiiiieiieieeieeie et 1-20

Chapter 2: Take a Quick Tour of BCMA

Take a Quick Tour of BCMA......... s 2-3
Benefits Of ThiS Chapter ......cccviiiciiiiiieciee ettt ettt et e v e e s beeeseae e sbaeesaaeesabeesneas 2-3
The VDL: In @ NULSHEIL...c..ooiiiiiieieeeeee ettt s 2-3

A L00K at the VDL ...c.oiiiiiiiiiiiiiceeeet ettt et sne st r e s ennens 2-3
Features 0f the VDL ..ottt bbb 2-5

Get Acquainted With the VDL ............o s 2-8

Accessing BCMA Features and OPtiOnS...........cvevcverciieeieerieenieeseeseesseesseesseesseesseesssessseessessseensees 2-8
IMENU BAT ...ttt ettt et st enee 2-8
TOOL BAT ..ottt ettt sttt sttt st be et bt et b e s b eneenee 2-8
IMIOUSE/SEYIUS ...ttt ettt ettt ettt ettt ettt et e bt et et e enbeesbeenseenseenseenseenseenseenseenseenseenseenseenseensean 2-8
KEYDOAIM ... oottt ettt ettt e bttt et et e et et b e e nb e e ab e e et e e st e e abeesbeerbe e teenbeesaensen 2-9

Understanding the Columns on the VDL .......cccooiiiiiiiiiiiiiiieteeeeeseee e 2-10
Sorting the Contents 0f @ COIUMM ..........cciiiiiiiiiiiiee ettt ae e ees 2-13
Resizing the Columns on the VDL ......cccoiiiiiiiiiiiieeeteeeee ettt 2-14
Refreshing the VDL .....oc.oiiiiiiiciecie ettt ettt ettt et esae e seense e seenseenseenseen 2-15

Chapter 3: Administering Active Unit Dose Medications

Working with Unit Dose Medications..........cccccceiiimmmeciiiiseeccr e e 3-3
Benefits Of ThisS CRAPLET .....c.ceviiiiieiieieie ettt ettt sttt e e e s teeseaessaessseesseesseessaensaens 33
Preparing to Administer Unit Dose MediCations ............ccccererieneneeniinenieneneeienesieeenie e 3-3

Schedule Types That You Can AdMINISter.........ccuevierierierieriieneesieesieesieesie e eveeaeeaeeveevesseennns 33
Medication Orders That Display on the VDL .........ccccoiiiiiiiiiiieiiieie e 3-4
Medications Available fOr SCANNING .........ccceviiiiiiiiiiiieeeeeee et 34
Marking the Order Status/Last Action COIUMN ...........ccueiierieriieniieiiereeseeseesre e esreesre e neeeneees 3-5
Understanding the Status of @ Medication Order ............cccvevevieiiiieiriieerie e eee e eeve e 3-5
Information Stored by BCMAL......c..iiiiiiieiieieee ettt ettt ettt et en 3-6
How BCMA Validates Patient and Medication Information .............cceccevereieninieienenceeneeee 3-7
First Validation By BCIMA .....ccuooiiiiiieieeeee ettt ettt ettt ettt sse e e e nneenseen 3-7
Second Validation by BCMA .......cccioiiiiieiieie ettt sttt sneees 3-7
Med Pass FlowChart for Unit Dose Medications...........cccccoviinnmnnnenininiinnnes 3-8
vi BCMA V. 2.0 GUI User Manual June 2003

PSB*2*24



Table of Contents

Chapter 3: Administering Active Unit Dose Medications (cont.)

Administering a Patient’s Unit Dose Medications.........cccccccovmmmmciiimreenccieeeeees 3-9
Let’s Get Started: Signing on to0 BCMA ........coooiiviiiiiiiieeie ettt saesaessaesnne e 3-9
Scanning and Verifying Patient Information ............ccccoeoieiieiieniiienieee e 3-14
Preparing to Administer Unit Dose MediCations ..........ceeecveeeriieriienirieeieeereeesieeesveeereeeeneeseneas 3-19

Viewing a Patient’s Active Unit Dose MediCations.........cceereerieriienienienienienieniesieeseeseeseeeseees 3-19

Changing the Virtual Due List Parameters........c..ccvevviieiiriiiieiieniesiesieeseesieesieesieesteesieesseeseeseens 3-20

Changing Schedule Types on the VDL ......cccciiviiiiiieiiieeiie ettt sereesereesnaeenne 3-21
Scanning and Verifying Medication Information .............ccccevvevierienciieciencieenieeree e see e 3-22
Administering a Multiple D0Se OTder..........cceeiuieriiiiiiieeieeie ettt 3-28
Administering a Fractional D0se OIder ...........cccuviiiiiiiiiiiiie ittt eee e veeesave e 3-30
Administering an Order with Multiple Admin Times.........ccccceeereririienenieeneeeeeeee e 3-34
Administering an Order with Special INStrUCtONS ........ccverieriirieiieeie et 3-35
Specifying the Medication Quantity and Units GIiVEN .........cceevvieeciiierieeniieesiee e eieeesveeeiee e 3-36
Specifying the Injection Site for the MediCation ............cceeevieviieriirienieiie e 3-37
Marking a Patch as REMOVE..........ccviiiiiriiinieiieeie ettt sreesaesaenenens 3-38
Administering @ PRIN OTAET........ccoiiiiiiiiiieiteieeteete ettt ettt sttt et sbeenaee s 3-39
Recording the Effectiveness of @ PRN MediCation...........c.cccvveviieriienienienienieereeieesreesreesenesenees 3-41
Administering a Medication Early ..........cccceviieiieniiiniiiieeieciceeeree et 3-43
Administering a Medication Late...........ccoccieiieiiiiiiiiiiecie ettt 3-44
Marking Multiple Medications on the VDL ..........cccoiiiiiiiiiiiiiccie e 3-45
Changing the Status of a Unit Dose MediCation ...........c.cccuievvieriierieiiesieere e eeeseeseesneesveeneens 3-47
Adding Comments to a Patient’s Medication Record............ccoecieiiiiniiniiniiiniieeececeeeeee 3-49
Looking up @ Drug IEN COde ........eeeviiiiiiiiiieeiie et eite ettt eiteesive e e etveesveeessaeesssaessnaeesneas 3-52
Submitting a Missing Dose REQUESL .........ccveviiiiieiieiiiciecie ettt aaeeeas 3-54

Working with Patient Records ...........cccciiiiiin 3-57
Opening @ Patient RECOTA.........iiiiiiiiiiiiiecieeces ettt et ve e et e e sve e sbeeesebeessseesaneaens 3-57
Closing a Patient RECOTA.......c.cuciiiiiiiiieiieciieciecteet ettt st st eesve bt beestaestbesebeesseessaesseenns 3-60

Chapter 4: Administering Active IVP/IVPB Medications

Working with IVP/IVPB Medications..........ccccceviiiiiiiiiiiiiiiiiicscccceeenesesneses e 4-3
Benefits Of ThiS Chapter ......cccviiiciiiiiieciie ettt ettt et e v e e e beeestaeessbaeessaeesaseesneas 4-3
Preparing to Administer [IVP or IVPB Medications............ccccvevverienieniinrieieeeesieeseesnesvessneens 4-3

Schedule Types That You Can AdMINISIET ........c..eecveeeriirerciieniieeiieeieeeieeesireesneesneesreessseeesseeenens 4-3
Medication Orders That Display on the VDL ........ccccciiiiiiiiiiiiiiicieeieeeee e 4-4
Medications Available fOr SCANNING ..........c.occiiiiiiiiiiiiereereece ettt re e ebeese s s 4-5
Marking the Order Status/Last Action COIUMI .........c.covviieiiiieiiieeiie et eene s 4-6
Understanding the Status of @ Medication OTder ...........oceevveeiierieeiieeiieieeieee e 4-6
Information Stored By BCMAL.........oooiiiiieiieieeitett ettt ettt ettt ve b beesseeabeenseenseen 4-7
How BCMA Validates Patient and Medication Information .............cccecvevievierieneeneenienieene 4-8
First Validation BY BCIMA ......c.oooiiiiiiiieieeettete ettt ettt ettt et ssa e esse e sa e seenseenseen 4-8
Second Validation by BCIMA .........oooiiiiiiiieciieeite ettt ettt e st eete e e s e e seseeseseesnsaeenseeenenes 4-8
June 2003 BCMA V. 2.0 GUI User Manual vii

PSB*2*24



Table of Contents

Chapter 4: Administering Active IVP/IVPB Medications (cont.)

Med Pass FlowChart for IVP/IVPB Medications ..........cccccciiiiiiinennnnnninnncnns 4-8
Administering a Patient’s IVP/IVPB Medications ...........ccccccvriiiiiiiiiiiiiiiinnnnnn, 4-10
Scanning and Verifying Patient Information .............cccoecuiiiiiiiniieciie e 4-10
Preparing to Administer IVP or IVPB MediCations...........c.cccuereverierrieerieeniienieniesreereeieesseeneeens 4-14

Viewing a Patient’s Active IVP/IVPB MediCations ...........ccccvevvieriieriieniieeiie e ereesveeeree e 4-14

Changing the Virtual Due List Parameters..........ccccveviriiirriiiiiniieieeie et 4-15

Changing Schedule Types onthe VDL.......cccoooiioiieiiiiiiiciicieeicete et 4-16
Scanning and Verifying Medication Information .............cccceeierieniiniiniieieeeeeesee e 4-17
Administering an Order with Multiple Admin TIMeS.........cccceevvieriiieciieerieeciee e e 4-28
Administering an Order with Special INStrUCtIONS ........c.eevvieriierierierieere et seesresene e 4-29
Specifying the Medication Quantity and Units GIVEN .........cccceverieririenienenienieneeieneeeeneeseenes 4-30
Specifying the Injection Site for the MediCation ...........cccceeeeieiiiieiiie e 4-31
Administering @ PRIN OTAET.......cccuiieiiiiiiieciie ettt ette et stee s eesbaeseaeesaeesssaesnnseensnens 4-32
Recording the Effectiveness of @ PRN MediCation...........ccecuveiierienienienieeieeieeieesieeseesne e e 4-34
Administering a Medication Early .........cccccevioiiiiiiiiie e 4-36
Administering @ Medication Late.........ccccvverieiieeieeieeiieiieseesee st sreere e ste e aeseneseneesseessaesseens 4-37
Marking Multiple Medications on the VDL ........cccccciiiiiiiiiiiiieiieieiete e 4-38
Changing the Status of an IVP or [IVPB Medication ............cccecvevierienienieeieeieeeeee st 4-40
Adding Comments to a Patient’s Medication Record...........cccovvviiriiieiciiiniieeie e, 4-42
Looking up a Drug IEN Code or Unique Identifier NUmber .........c.ccccoeevveiievienienienie e, 4-45
Submitting a Missing Dose REQUESL ........coveiriiiiiiiieieeee ettt 4-49

Working with Patient Records ..........cccociiiin 4-52

Opening a Patient RECOTd..........cccviiiiiiiieiieiececeeeee ettt ettt e s e enseenneenns 4-52
Closing a Patient RECOTA..........eiviiiiiiiieiieieeee ettt ettt sttt 4-55

Chapter 5: Administering Active IV Medications

Working with IV Medications ........c.ccooiiieciiiimiecis e ere s e e e 5-3
Benefits Of ThisS CRAPLET .....c.cevciiiiieiieieriiesie ettt e e e s teeseaessaessbeesseessaesseensaens 5-3
Preparing to Administer IV MediCations ...........coceeviriieeiiiiiieieeiesicesite st siee s 5-3

Schedule Types That You Can AdMINISter.........ccuevverierieriesienieerieesieesieesie e eieeveeveevesssesseeenns 5-3
Start and Stop Times for IV MediCations...........c.ueecuieeciiririiesiieriieeitesieeeiee e eseneeseveeseseessseeenns 5-3
Medication Orders That Display on the VDL .......cccociiiiiiiiiiieieeeeeeeeeeeee e 5-4
Medications Available fOr SCANNING ..........c.cocveiiiiiiiiiiierieeece ettt be e ebeese e s 5-5
IV Bag Chronology Display Area on the VDL .........cccoociiiiiiiiiieiseeeceeciee e 5-6
Understanding the Status of @ Medication OTder ..........coc.eeveeiieiieeiieeiieieeie e 5-7
Information Stored By BCMA ........ooouiiiieiieiieieee ettt ettt ettt aessaeenaessaessaesaaessneens 5-7
Viewing a Patient’s Active IV MediCations..........cocviiiuiieriiieriie e esieeciee e e eveeeeneeseveeevne e 5-8
Med Pass FlowChart for IV Medications............cccccivmmmmmmriinnniiniessneec s 5-10
viii BCMA V. 2.0 GUI User Manual June 2003

PSB*2*24



Table of Contents

Chapter 5: Administering Active IV Medications (cont.)

Administering IV Bags with Unique ID Number ..........ceiiimmiccinireeeccceeeeenes 5-11
How BCMA Validates IV Bags with Unique Identifier NUMDET ...........ccooevvreveeviieriieniieiienienenene 5-11
Scanning and Verifying Medication Information .............cccceeeieviiniiniiniieeieeeeeesee e 5-12
Changing the Status 0f an IV Bag.......cccviiiiiiiiiice ettt av e eaae e 5-19

Administering Ward Stock Items...........ccceiii, 5-21
How BCMA Validates Ward Stock TTEmMS .........cooueeiiiiiiiiiiiieieeee et 5-21
Scanning and Verifying Medication Information ..............ccceevveviiniinciieciienieeieesee e seve e 5-21
Changing the Status of @ Ward Stock Item ..........coecveiiiiriiiieiie ettt 5-24

Administering a Patient’s IV Medications...........ccccviiiiiiiiiiiiiiiciicciicceccceeeee 5-27
Administering an Order with Special INStrUCtIONS .......ccveeviieriierierierieere et saesresene e 5-27
Marking an IV Bag as Held or RefUSEd .........cocveviiriiiiieiiciiceeeccee et 5-28
Adding Comments to a Patient’s Medication Record...........ccceeviiiiiiiiiiiiiciiieie e, 5-31
Submitting a Missing D0se REQUESL ........cociiiiiiiiiiiiieeeetereeste et re v s 5-34

Working with Patient Records ..........ccccciiiiiiin 5-37
Opening @ Patient RECOTA.........iiiiiiiiiieiiicieeces ettt et e re e et e e ve e s b e e estbeessbeesaseeens 5-37
Closing a Patient RECOTA.........cucciiiiiiiiciieciecieceere ettt st b e b e eabe et e s tbesabeesseessaesneenns 5-40

Chapter 6: Using the CPRS Med Order Button

Understanding the CPRS Med Order Button...........ccccoeviiiiiiiiiiiiiiiiniiiciceccceee, 6-3
Benefits Of ThiS Chapter .......ccviiiciiiiiieciie ettt ettt et e e e be e e staeessbaeessaeesabeesneas 6-3
Providing a Link t0 CPRS......c..ooiiiiii ettt ettt sttt s b e ta e taestbeesbeenraens 6-3

How the CPRS Med Order Button WOTKS .........c.ceouiriiriiiieiierieeiesieesitese ettt 6-3
Verifying the Documentation ProCeSS........c.vvcuiiieriiriiiieniesieciieeitesit ettt e sae e enaeensees 6-3
Enabling the CPRS Med Order Button FUNCtionality ..........ccccevveviieniienienienienienieseeseesieeseeeneees 6-4

Workflow Chart for CPRS Med Order Button ... 6-5
Using the CPRS Med Order Button ... 6-6
Ordering and Documenting STAT or NOW OTders .......cccceeurriiriiieniienienieeie et e e siee e 6-6
Accepting an Administering Unit D0Se Order.........cc.eecvieeiiieiiieiiie et e 6-9
Accepting an AdminiStering IV OTder........cccvevviiiiiiiiiieieeree sttt seaesaesbeebeesreens 6-10
Reviewing and Signing STAT or NOW OIders........ccccveriierieriiniieiierieeneeseesnesseeseeseessnessnens 6-11
Processes Completed by Each APplication.........ccceccuviiiiieeciiieiiieciie et 6-13

June 2003 BCMA V. 2.0 GUI User Manual iX

PSB*2*24



Table of Contents

Chapter 7: Viewing and Printing BCMA Reports

Viewing and Printing BCMA Reports .........cccciieeeemeccciiisssesssesssssss s s s e e eeesmnnnnns 7-3
Benefits Of ThisS CRAPLET .....cvevviiiieiieiereeeie ettt et eeteesteeseaessaessseesseesseesseensaens 7-3
Enhancements to Report Printing...........cceeviieiciiiiiiieciie ettt e e eveeeeve e 7-3

PRIN EffeCtiVENess LSt ..c..ceuveiiriiriiiieieieiteeteteest ettt bttt 7-3
MAH Date Range SCIECHION ........ceiuiiiiieitiesiieciieiiecteesie et ettt esteebeebeeseesseesseeseesseesseensessseesseensens 7-3
FULUTE OTAETS ..ttt ettt et sttt et sbe e snenbesbeennenee 7-3
Viewing/Printing Demographics Data ..........cccccveviiiiiiiiiiieiieiesee e ere e seaesneseveeanes 7-4
Viewing/Printing Allergy and ADR Information............ccccoeieviiiniininieninieececeesceeeeeee 7-6
Viewing/Printing an Order from Inpatient Medications ............ccceceeveereereenieeiieeieeieeseesiee s 7-8
Viewing/Printing a DUe LiSt REPOTIt .......ccvieiieiiiiiiiiieciecte ettt sr e v esreereens 7-11
Viewing/Printing a Medication Log RePOTt.........cccvevieviiriiiiiieiieieeeee e 7-16
Viewing/Printing an MAH RePOTt.......c.ocoiiiiiiiiiieiiiee ettt st 7-19
Viewing/Printing a Missed Medications REPOIt.........cccvieviiiiciiiiiiieiiieciie e 7-22
Viewing/Printing a PRN Effectiveness List REPOrt..........cccvevieviiiiiiiiiiiieieeieeevecve e 7-25
Viewing/Printing an Administration Times Report ...........ccocceeviiiiiiiiiiieiniereeieee e 7-28
Viewing/Printing a Medication HiStory REPOIt .........ccccvviiiiiiiiiiiiieciie ettt 7-31
Chapter 8: GloSSary ........ccccccciiiiiieeciri i e sea e e s e e nes 8-1
Appendix A: Frequently Asked Questions ........ccccccceiiiiiiiiinnnnecnnnes A-3
Benefits Of ThiS Chapter ......cccviiiciiiiiieciie ettt ettt e et et e e s beeetaeessbaeessaeesaseesneas A-3
Pharmacy-Related QUestions and ANSWETS.........cccvievvierieerieereeriesiesreereeseesseesseesssesssessesssessseens A-3
RECOZNIZING SYNOMYMS......cccviiiiiieiiiesiieeiteeiteesteesreeesteesreessseessseessseassseessseesssesssseessseessseenseens A-3
Reading Bar Codes into SYNONYM Field ......ccoocieiiiiiiiiiiieiieiieiieieieeicee et A-3
Tools Available for DRUG file (#50) CIEaN UP ...ccveevvierieeriieiieiieiieieeieeteeveeveeeveeeeeseeesenesenesenens A-4
Displaying MESSAGE Field 0n VDL ........oooiiiiiiiieieeieeteeie ettt snae e esraesenae s A-4
Entering Information into QUANTITY Field.......ccoooiiiiiiiiiiiiieeeeeee e A-4
Handling Liquid DOSES .....c.eevuieriieiieiieiieiteiteieeie ettt ettt ettt ebeesessseenseenseensesnsesnsesaseensenn A-5
Entering Dosage Amount Given t0 Patient..........c.ccccvviiciieeiieeriieniiesiie e eree e snee e A-5
Handling Fill-on-Request OTAerS .........ooviiiiiiiiiiciecieciesee sttt e s eneeen A-5
Handling Self-Administer MediCatiONS...........veveeriieriieriierieeriienitenteeieenieeseeesseesseeseeseeseenseenseensens A-6
Managing Sliding Scale INSULIN ........ccuiieiiiiiiiiieiieieci ettt sre et esse e beesbeeseensees A-6
Displaying Schedule Types of “R” and “Once” on VDL........ccccoovieiiiiiieniieiieiecieee e A-6
Configuring the Window of AdminiStration ............cceeceeeiieriieciieiieeieeie et A-6
How “Last Action” Displays 0n VDL.......ccoccieiiieiiiiiiiciieiieie ettt svee e sreesreesaeens A-7
“LAST ACTION” Field on Medication Order Entry Screen..........cccoccvveveieeeciieenieenieeieeeieeeenenne A-7
When an Order Displays on the VDL ......ccoooiiiiiiiiiiiciieieeieeie ettt A-7
Orders That Display on the VDL ........ccciiiiiiiiiieiieeeieest ettt et ev e e e s ssaesenesrae e A-7
Orders That Display Under Each Medication Tab...........cccceeviieiiiiniiieeiie et A-8
BCMA V. 2.0 GUI User Manual June 2003

PSB*2*24



Table of Contents

Appendix A: Frequently Asked Questions (cont.)

Nursing-Related Questions and ANSWETS..........cecvieivieeirieerieeeiieesiteesreeeteeesreesseeessseesseessseeenens A-9
How “Last Action” Column FUNCHIONS ........coeiiiiiiiniiiiiiicieicteeeeeeteee e A-9
How New Patch FUNCionality WOTKS.........cocveiieriiiiiiiiieieeieeie et ete et seveseee e senesene A-9
IV Orders That Display on the VDL .......ccccoiiiiiiiiiiieiieieecieeee et e e senae s A-9
Viewing the Patient’s OTAeT .........coviiiiriieiieiieiieietet ettt ettt ettt ettt e te st s s enseen A-9
Understanding the LOg-in IMESSAZE........ccuirviriieiieiietieieeteeteetesveseteseeseeeseessaesseesseesseesseesseenses A-10
Highlighting a Medication Before Scanning..............cccoccveriiieriiieeniierieesieesiie e eee e A-10
Handling Unreadable or Missing Bar Code Labels...........cccoecviviiriiniinienieniesieceeeeeeeeeen A-10
Orders with a Non-Standard Administration Time .........ccceoereririerienenenieieeneseeceee e A-11
Entering an Ointment QUANTILY ...........occuveriiieriieeiieeiieereesteesreesseesseesseeessseessseessseesssesssesanssees A-11
Scanning TWO-Tablet DOSES .......cueecuiriiriieieeie ettt ettt st e s ses A-11
Documenting a Half=Tablet DOSAZE.......c.cccvivierieiienieriiesiiesiiesiteit et ettt esae et ebeeseenbeeseenseas A-11
Recording the Contents of Code Carts or Emergency Meds.........cccooveriieriienieniienienienieesieenieenneen A-12
Sorting Medications By Route on the VDL .......cccoooiiiiiiiiiiiicc e A-12
Notifying Nurses About Orders on “Hold”.........cooouiriiiiiiiiiieceeee e A-12
Printing MAH and PRN ReEPOILS.......cciiiiiiiiiiiieiieiieieeteeiee sttt sse e se e eseenne s A-12
Entering Effectiveness COMMENLS ............cccvveriieriiieniieeiieesiieesreesieesreesseessaeesseesseessseessseessseens A-13
On-Call Orders Displayed on VDL.........occioiiiiiiiiieieie ettt A-13
AcCeSS BY NUISING ASSISTANTS ....uviivviiiiiiieiieiieeieeiesttestestesseesaesseessaesssesseesssessaesssesseesssesseesseenses A-13
Documenting Non-Administratin NUIsing ACHIVILIES ......cc.eereeriierieniieriieniieieesieeieeieeieeieesaeeeeen A-13
Nursing Contraindications and Drug INteractions...........ceecveeuereerienienieniesieeie e A-14
Borrowing Meds from Another Patient’s DIaWer ........ccccevverieriierieniieniieneeneesieeieenieesieevee e A-14
Defining “Order Num” on Missed Meds REPOTt..........cccuieriiiriieeciieiiie e A-14
Documenting NarcOtic WASTE ......cc.eevierieriieriierieriesiteiterteenttesteeeeeteeseesseeseenseeseeseenseenseenseensean A-14
Documenting Blood ProdUCLS ..........ccveiieriieiieiieiieieieeieeie ettt ettt ettt se e enbeeseenseen A-14
Documenting Inhalation TrEAtMENTS .........ccuevverierieiieriieriereeseeseesteesreeseeesseesseesseesseesseeseenseensees A-14
Locating BCMA Information in CPRS .........cooiiiiiiiiieeeeee et A-15
Changes to Order ENtry PrOCESS.......ccviiiiiiieieeie ettt ettt ettt eteesteeteeteenaesnnesnnesnaeens A-15
Handling Inpatients in OUtPAtieNnt ATEAS........c.cccverviriirieiieriesieseieseeseeseesseesseesseesseesseesseesseessens A-15
Handling Patients in the OR and PACU .........ccccooiiiiiiiiiiiiieeeeee et A-15
Handling Evening Coverage When Pharmacy Closed............coccvevienienienienienieceiceeeeeeeeen A-16

IRM-Related QUEStionS and ANSWETS .........cocuiiieiiiiieeeiiieeeeeie e eeeiteeeeesaeeeeeeaeeeeeeareeeeeeareeeeeaseeaas A-17
Contingency Plan for FACIIITIES .......ccviviiiiiiieeieeiesiesieesttee ettt ettt et eae e saeseaesnaesnae e A-17
BCMA Won’t Run After InStallation............ccceeveriiiiirieniesiereesieesieesie e e esve e e veeveeseennees A-17
CPRS Required for Running BCMA ..........ccooiiiiiiiiiieriieeeeee et e s e s e eene e A-18
New Files Included in BCMA V. 2.0....cciiiiiiniiiiieieneneetctetesieeitetene et eeee e sveennens A-18
Medication Not Displaying on the VDL ........c.cccuiiiiiiiiiiiieieieeeeeseeeesee et A-18
Setting Parameters for the Broker Server...........cvvvcviiiiiiiiiiicee e A-18
Directing Error Log to Another DIr€CtOTY .......coviviiriiiiieiiiesiieriieritesieiee ettt A-19
Clock Used for Displaying AdminisStration TIMES..........cceereeriienieerieesieenieeieesieesieesieevesaesnessnenns A-19
Requirements for Laptops and SCANNETS..........cccvevuiiriiriieriieitieie ettt eie et eveeveeveeere e senesenea A-19
Locating Durable WIiStDands............ccuevierierierieiiesieiieicesitesit ettt ettt ettt eaeeeeen A-20

June 2003 BCMA V. 2.0 GUI User Manual xi

PSB*2*24



Table of Contents

Appendix A: Frequently Asked Questions (cont.)
IRM-Related Questions and Answers (cont.)

Scanners Not Reading Patient Wristbands............cecveviieiiiiiiiiieiieie e A-20

Establishing Electronic Signature COAES .........ccuiiiiriirienieriieniiesiesieesieeseesieesseeseeesseesseesseesseesees A-20

VDL Parameters Different Than Default Site-Defined Parameters ............cooevvvvveeeiiiiiiivieeeeeeenn. A-21

Upgrading an ATC MaChiNe .........occuiviiiiiiiiiiieieee ettt st sseesneesneesneeens A-21

Obtaining Centralized FUNAING ........cccooiiiiiiieiieiiesieseectese ettt ettt eteeste e eaeeaeense e A-21

5 Lo 1= G B-1
BCMA V. 2.0 GUI User Manual June 2003

X1l
PSB*2*24



